
Canvas VIA

VIA is a separate system from Canvas, once you are in VIA, you are in VIA.•

• You cannot access a “Student View” in VIA; each user will only see their own account.

Accessing VIA through Canvas
Watermark, the parent company, renamed VIA, “Student Learning and Licensure” (SLL), in 2022.

AERO continues to refer to our assessment system as VIA and utilizes viahelp@gmu.edu for support; please 

read all notifications you receive from viahelp@gmu.edu.

You and your students will access VIA through the link YOU will set up on the Assignment page in Canvas.

Watch this video to find out how to set up your link: Create a Link in Canvas
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Your Access Link
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When you set up the access link in Canvas, be sure that all of
the settings are as follows:

• If your link does not work, delete it and set up a new one.

• Deleting/setting up a new link will not impact data or assessments 
within VIA.

• Carefully check the link settings if you
experience an issue.

You may copy and paste this URL (or use the “Find” button): 
https://sll.watermarkinsights.com/via/lti/v1p3/launch

• Use only the suggested link settings.

• Be sure to click on “Home Screen” not “specific Activity”, as

shown in the video.

https://sll.watermarkinsights.com/via/lti/v1p3/launch


Your VIA In Progress Page
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Each time you or your students click on the link you will be taken to your respective “In Progress” page in VIA; from here you 
can access all of your course-based assessments.



Locate Your Course
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Courses from the current semester will appear near the top of your page, to view additional courses, including those from a 
previous semester, scroll down the page:



The Course

Once you have located the desired course, CLICK directly on the course title to view the associated assessments (you
may need to scroll to view all of the assessments). 5



The Assessments
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You will notice a “Create Activity” button
on the top right, do not click on this; all of 
your assessments have been set up for you by 
AERO.

Observational Workflow-This is currently 
ONLY APPLICABLE to a handful of specific 
rubrics. When there is no option for students 
to upload and you may score the assessment 
at any time.

To score CLICK on the title.



Submission & Assessment Status
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Awaiting Assessment
Assessment can be scored.

Awaiting Submission (Not modified)
Student has not uploaded work. Student must

submit work OR faculty must use Force Submit (see 

next page for details) to change status to “Awaiting 

Assessment.”

Done
Assessment rubric has been scored. To make 

changes or allow a student to resubmit, see pages 

15-16.

If a student status reads “Awaiting Assessment” you may score
the rubric for this student.

CLICK on the row, with the student’s name, to access the 
assessment rubric.



Force Submit
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If one or more students have not submitted, but you would like to assess them anyway, CLICK on “Bulk Actions”, then
“Force Submission” and check the box next to each name (or CLICK the box at the top, next to the word students, to select
all), then CLICK on “Force Submit.”
*This feature may be used to enter a score for a student who did not upload work in VIA, but did complete the assignment. If the 
student did not complete the work see “Incomplete” page 21.



Force Submit
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Force Submit will move all selected students from “Awaiting Submission” to “Awaiting
Assessment," you may now enter a score on the rubric.



View or Download Student Work
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Some assessments require/allow the option for students to upload work; if work has been uploaded you will have 
the option to view the work in browser or download, before scoring the rubric.

To view work (if any) and score the rubric, take the following steps:

On the Left- Hover your mouse over the student submission and CLICK to view or download student work.

On the Right- The “Assessment Panel” displays a condensed version of the rubric.



Scoring the Rubric

Once you have opened the student submission in VIA/SLL (as above) or downloaded the file(s), you are 
ready to score.

You may score directly on the condensed rubric provided or CLICK on “View Rubric Details” to 
score the full (detailed) version.

Please note “Feedback” and “Scoring” are optional, you may leave these boxes blank if you 
choose.
“Activity Comments” is not applicable to scoring rubrics and should be disregarded. 11



Assessment Panel

View scoring criteria by hovering your mouse 
over the boxes.

CLICK directly on a box to score OR

CLICK on the box at the top of the column to
autofill the entire column.
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Rubric Details

On the Detailed Rubric, you may CLICK and type comments in the comment boxes under each row.
These comments will be visible when reports are run and to students when they click on “View Rubric Details.” 
You may score by CLICKING directly on the boxes; to return to the student submission CLICK on “Close.”

CLICK on “View Rubric Details.”
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Submit Score
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When you are done scoring CLICK “Submit.”



Scoring Complete
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Once the assessment is completed and marked “Done.” No further action is required.



Undo
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If you have completed scoring, but would like to make changes, access the 
student’s work as before; next CLICK “Undo” at the top right of the page.

The rubric will retain the original scoring, but it is now
editable; make any desired changes then CLICK “Submit.”



Request Revision
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To allow a student to resubmit, access their work as before; next CLICK “Request Revision” at the top right. The
student can then delete the original submission and upload new files. NOTE: If you do not have a “Request Revision” 
button, CLICK “Undo” and then “Request Revision.”



Edit Due/Visibility Date
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The Due Date for most assessments will be set as the last day of the course. If you would like to change the Due Date for an assessment, 
CLICK on the pencil icon at the top right, and scroll down. Under “Due Date” CLICK on the calendar icon and select a new Due Date, when 
you are done, CLICK “Publish” at the top right (you may edit the visibility date in a similar way).
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View Results
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After you have scored the student assessments you may review results, CLICK on the assessment name, then 
from the progress by student view, CLICK on the graph icon at the top right.



View Results
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You will now see individual student results (you may need to scroll down to view all the data). You can also CLICK 
on “Aggregated Report”, this will display interactive graphs (you can CLICK on the graph to drill down). You can 
export either CSV or PDF versions of the data you are viewing. AERO will provide all programs with report data for 
accreditation and internal reporting, but you may view and download data for a specific course at any time.



Incomplete
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If a student does not complete the required work for an assessment, please do the following:
Utilize the Force Submit feature (pages 8-9), next CLICK at the top of the “N/A” column (to autofill the column). 

Finally, type an explanatory comment in the “feedback” box and CLICK “Submit.”



• Access PDF and video instructions on our webpage: https://cehd.gmu.edu/aero/assessments/

• Email viahelp@gmu.edu with any questions you may have.

*Support messages will be answered, in the order received, during business hours Monday-Friday.

CEHD VIA Assessment

1. When you or your students email support, please include your name and role, student, 

faculty, university supervisor etc.

2. Give specific details such as course code, e.g., EDUC 123, and section number or CRN.

3. If possible, include a screenshot of the issue.
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