GEORGE MASON UNIVERSITY

School of Recreation, Health, and Tourism

TOUR 200-Introduction to Travel and Tourism

TOUR 200 Syllabus Fall 2009

Fall 2009
	Day/Time:
	Mon & Wed 10:30 – 11:45am
	Location:
	Krug Hall 5

	Professor:
	John F. Byrne
	E-mail Address:
	jbyrne4@gmu.edu

	Phone Number:
	Please use e-mail
	Office Hours:  
	by appointment


Prerequisites:
None

Course Description:
An introduction to travel and tourism from local to international levels; overview of the scale, scope and organization of the industry; emphasis on development of natural, cultural, heritage, and recreational resources of tourism; identification of issues related to the economic, technological, legal and political aspects of tourism.

Course Objectives
At the completion of this course students should be able to:

1. Explain the status of tourism as an increasingly important academic areas of investigation;

2. Describe the nature of tourism from a systems perspective;

3. Describe the ‘push’ (demand) and ‘pull’ (supply) factors that are associated with the emergence of modern tourism systems;

4. Identify spatial patterns of tourism development at the global, national and local level; 

5. Appreciate the management dimensions of tourist attractions and other components of the tourism industry;

6. Discuss major tourist market trends and segmentation criteria;

7. Apply basic marketing concepts to the tourism system;

8. Identify and critique the potential positive and negative economic, socio-cultural, and environmental impacts of tourism that can affect various kinds of destinations;

9. Formulate strategies that will allow destinations to maximize the positive impacts of tourism, whilst minimizing its negative impacts;

10. Describe the dynamics associated with destination development;

11. Explain and assess the increasing importance of ‘sustainability’ as a principle for the management of tourism systems; and

12. Appreciate the importance and basic characteristics of research within the field of tourism management.

Required Course Material
Weaver, D. W. & Lawton, L. (2006). Tourism Management (3rd ed.) Milton, Qld: John Wiley & Sons Australia, Ltd.
Evaluation
	Event
	Portion of Semester Grade
	Due Date

	Participation/Attendance
	5%
	Entire semester

	Exam #1
	20%
	September 22

	Site Visit 


Conduct Site Visit


Paper Due
	10%
	September 26

September 29

	Exam #2
	20%
	October 20

	Group Project #1

Paper Due
	10%
	November 3

	Group Project #2


Oral presentation 
	15%
	December 1 & 3

	Final Exam
	20%
	December 16

	
	100%
	


Grades

Grades for the course will be assigned based on numerical averages in accordance with the assignment weights stated above.

Letter grades will be calculated using the following scale:

	A+
	98%-100%
	A
	93% -97%
	A-
	90%-92%

	B+
	87%-89%
	B
	83%-86%
	B-
	80%-82%

	C+
	77%-79%
	C
	73%-76%
	C-
	70%-72%

	
	D
	60%-69%
	F
	59% and below


Assignments

Your work is due in class on the due date.  Please hand your assignments directly to me. 

Participation & Homework

This course will be valuable to you only if you actively participate by reading, thinking, and joining in class discussions and activities.  I strongly encourage your attendance in class, your participation in in-class activities and discussions, and the timely completion of homework and assignments.
Exams

If an exam is not completed with the class on the assigned date, you must have a documented excused absence in order to take a makeup exam.  Makeup exams must be arranged by you and should be taken no later than one week after the regularly scheduled exam.

Academic Integrity 

George Mason University shares in the honor system, which has been a tradition in Virginia since 1842.  Scholastic dishonesty (when a student cheats, attempts to cheat, or plagiarizes) destroys that trust and is a violation of the Honor Code.  Anyone who cheats or plagiarizes will not receive a grade for that assignment or examination, and will be reported to Honor Committee.  I encourage students to participate in study groups, use tutors, or conduct research on the Internet as needed.  The work you submit must your own work; you must not submit the work of others as if it were your own.  Basically, I am looking for you to show me what you know and give credit to others where credit is due.  Please do not forget all assignments and reports should include the appropriate citations for published documents and other information sources used.  This includes any and all interviews, correspondence, and materials from the Internet.  When in doubt, cite your source.
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	· Honor Code:  All students are held to the standards of the George Mason University Honor Code.   For specifics see

 www.gmu.edu/catalog/apolicies/honor.html.

· Cellular Phones: University policy states that all sound emitting devices shall be turned off during class unless otherwise authorized by the professor.

· Students with Disabilities:  Students having documentation on file with the Disability Support Services Office should bring this to the attention of the professor.

· Announcements:  See www.rht.gmu.edu/news/index.htm.
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	The General Education Mission

The mission of George Mason University's General Education Program is to educate, liberate, and broaden the mind, and to instill lifelong love of learning. In conjunction with each student’s major program of study and other electives, minors, or certificates, this program seeks to produce graduates with intellectual vision, creative abilities, and moral sensibility, as well as the skills to assure a well-rounded and useable education. 

The General Education Program seeks four specific goals: 

1. General education courses should first ensure that all undergraduates develop skills in information gathering, written and oral communication, and analytical and quantitative reasoning. 

2. General education courses should expose students to the development of knowledge by emphasizing major domains of thought and methods of inquiry. 

3. General education courses should enable students to attain a breadth of knowledge that supports their specializations and contributes to their education in both personal and professional ways. 

4. General education courses should encourage students to make important connections across boundaries (for example: among disciplines; between the university and the external world; between the United States and other countries).  


Course Schedule

The Schedule may be changed to properly cover Course Topics, to suit schedules of Guest Speakers, because of weather, or for other reasons.  Notification of any changes will be reported in class.

	Schedule

	Date
	Activity

	Aug 31
	Class Introduction

	Sep 2
	Project Assignments

	Sep 7 & 9
	Chapter 1     Introduction to tourism management

	Sep 14 & 16
	Chapter 2     The tourism system

	Sep 21 & 23
	Chapter 3     The evolution and growth of tourism

	Sep 28 & 30
	Chapter 4     Destinations

	Oct 5 
	Review for Exam 1

	Oct 7
	Exam 1

	Oct 12 
	No class, Columbus Day holiday

	Oct 13
Tuesday
	Site visit Planning

	Oct 14
	No class. Conduct Site Visit

	Oct 19
	Chapter 5    The tourism product

Site Visit Report due

	21
	Chapter 6     Tourist markets

	Oct 26 & 28
	Chapter 7     Tourism marketing

	Nov 2
	Review for Exam 2

	Nov 4
	Exam 2

	Nov 9
	Chapter 8     Economic impacts of tourism

	Nov 11
	Chapter 9     Socio-cultural and environmental impacts of tourism

	Nov 16
	Chapter 9     Socio-cultural and environmental impacts of tourism continued

Group Project # 1 paper due

	Nov 18
	Chapter 10     Destination development

	Nov 23
	Chapter 11     Sustainable tourism

	Nov 25
	No Class Thanksgiving Recess

	Nov 30 
	Chapter 12     Tourism research

	Dec 2
	Work on Group Project #2 

	Dec 7
	Groups 1-5 present

	Dec 9
	Groups 6-10 present

	Dec 14
	Final Exam Review 

	Dec 16
	Final Exam


Reading Assignments

Study pertinent Chapter in Required Course Material prior to scheduled activity in class.
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